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Unistal - Data Recovery Analysis Form

Only Details in Biue to be filled by customer (Please see overleaf also) Au 1SO 9001 : 2000 Company

Attach visiting card

Company Name

Address

Contact Person

Phone No.'s [ Mobile No. :
e-mail ID

For Office Purpose Only :

Tracking ID : Recovery In Charge :

Type of Crash : (1) Logical (2) Phyical (3) Semi-Physical
Date Received : Estimated Time :

Cost : Date Done :

Status Under Analysis : Confirmed : Under Proces : Done/Not Possible : Verification Done/Not Satisfied
: Case over : Payment Received : Media Returned

:‘ | agree to the commercials and terms (Written on the customer copy)
[:‘I permit that the disk/Media may be opened : Customer Signature

Opéréting System .

DOS, Win Win Win Server Novell Netware LINUX/UNIX/ MAC
95/98/Me NT/2K/XP/Vista NT/2K/XP/RAID BSD

Hard Disk Type / Capacity (GB/MB) IDE /SCSI/SATA / Laptop / Micro Drive P/N No.:
Seagate Quantum | Samsung D / Caviar| Connor Maxtor | Fujitsu IBM Others

Other Media Storage Drives

Tape ZIP CD/DVD Floppy Pen Drive | Flash SD Card |Memory
/DLT NAZZ Card Stick

For Office Purpose Only :

Tracking ID : Job Incharge : : 2
Type of Crash : (1) Logical (2) Phyical (3) Semi-Physical
Date Received : Estimated Time :

Status Under analysis : Confirmed : Under Process : Done/Not possible : Verification Done/Not Satisfied
: Case Over : Payment Received : Media Returned

pnistal Unistal Systems Pvt. Ltd. 4406-408, 96 Nehru Place, New Delhi-19. Phone:+9-11-26288589/26288583 WWWw.unistal.com

P1 Mumbai: +91-22-26103337/8, Kolkatta: +91-33-22162388/9, Bangalore: +91-80-51138519 An ISO 9001:2000 Company
anoup
Customer Receipt Data/Disk will be returned against this receipt only.
Disk Type/ Capacity (GB/MB)  IDE / SCSI/ SATA/ Laptop/ Micro Drive P/N No:
Seagate | Quantum | Samsung [WD/Caviaf Connor Maxtor | Fujitsu IBM Others
Get your data recovery status online at www.unistal.com/hub
Tracking ID : Password : 3 Date :
Recovery In Charge : Mobile : E-mail : recovery @unistal.com
Type of Crash : (1) Logical (2) Phyical (3) Semi-Physical
Cost : Estimated Time :

Please bring the following at time of data collection:
D Working hard disk for data transfer (for high data volumes only). e D Payment in cash




[image: image2.jpg]To be filled after Data Recovery is Done

Data Recovery Satisfaction Report

Great Work Very Satisfied Partially Satisfied Not Satisfied

Customer Appreciation

D | don’t mind if you publish this review on your web site

Customer Suggestion

Drives / Partitions (Please Specify those from which data needs to be recovered)

Partition / Volume / Drive Name Capacity (approx) Type of File System

Files and Folder to be recovered: (Please Specify FILE TYPES/FILE EXTENSIONS/LOCATIONS that need to be recovered)

How did the data loss happen? : (Please Specify what action was taken thereafter

Terms: Data will be delivered at Unistal labs only. Data has to be verified by the client before payment and delivery. Payment is to be
made in cash at the time of delivery. Folders/Files specified by user only will be recovered. Charges will not be reduced in case full
recovery is not possible. If data is not recovered to satisfaction, no payment need be made, no data will be delivered. In case of
physical —invasive disk recovery, the disk needs to be opened which may lead to loss of warranty. Client must take prior approval for
opening the hard disk.

Unistal Systems Pvt. Ltd. is not responsible for any losses/damages incurred by the client of any kind such as loss of data, information,
money, goodwill, disk media, time, commitments etc.

Unistal assures that the data/information in the disk for data recovery will not be disclosed/studied/transferred to any individual/

company outside Unistal’s data recovery labs.
Data Recovery is a very specialized work, and the nature of work is such that results may vary while performing the recovery job.

Unistal or its members/staff is not responsible if commitments regarding time or data authenticity changes.
PS. Itis requested to avoid price negotiations because that would disturb our price estimation analysis. We assure you of our best
services at all times.

Authorised Signatory:




